Ariba Support

What is Ariba Support?

SAP Ariba Support provides assistance and guidance to users of the SAP Ariba platform, which is a cloud-based procurement and supply chain management

solution. The support services typically include technical support to help users navigate the platform, resolve any technical issues they encounter, and optimize
their usage of the software.
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Connect with Support

You will be pointed to “Ariba Help Center”
Page. This is the knowledge repository for
Ariba solutions suite. You can browse this
site for any questions you may have. If you
can find an answer, follow the below steps to
receive additional support from Ariba.

1. Enter the question you have in the
top box that you are searching for an
answer for.

2. Ifyou can’t find an answer for what
is needed, select “Contact us” at the
top.

3. Then select “Something else” at the
bottom.

4. Lastly select “Create a Case” in the
bottom right to open a case with
Ariba Support.

SAP  Help Center Contactus

Home  Leaning | Contactus

[31. Start here to find your answer.

help x Q ‘

2. Browse below for our Al-based recommendations*

How do | create a purchase order-based invoice?
How do | create a purchase order(PQ)-based invoice? To create @ PO-based invoice, you must first locate the purchase order: Go to the Workbench tab at the top of the page. Click the Orders tile to view all
orders. Click Edit fi

How do | contact support as a supplier?
How do | contact SAP Ariba Customer Support as a supplier? To access customer-specific data, guided assistance, support options, and additional help topics, log in to your account. Follow the steps to
login: Click the help icon in th

How do | contact SAP Business Network Customer Support as a supplier?
How do | contact SAP Business Network Customer Support as a supplier? Click the help icon in the upper-right corner of the application. Click Support at the top of the help menu. Click the Contact us tab.
Enter a brief d

I forget my username or password for my supplier account
Cannot access supplier account because | forgot my username | forgot my password | need to regain access to supplier account If you cannot sign in to your account due to a forgotten usemame or
password you can try these options: Use the

How do | create an account hierarchy?

How do | create an account hierarchy? You can create a parent-child account hierarchy in SAP Ariba , which is one parent account linked to any number of child accounts. This allows the parent account in

the hierarchy to manage information not o

*Powered by SAP Incident Solution Matching

3. Choose from the options below to continue.

What do you need help with?
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Can't find what you're looking for?
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Help Center Case Submission

After selecting “Create a Case” you'll be
brought to this screen.

Enter all relevant information as best as you
can. The required fields are marked with a
red *.

Once you've completed all of the fields in
this form, select “One last step” in the
bottom right corner.
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Requested language of support:  English (Chamge?j

Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service.

1. Tell us what you need help with.

Subject:* | call support

Full description: * | Affected items, expected results, etc.

3000 characters remaining

Issue type: * | ~ ‘

Issue area:*

PO/Invoice Number. | ‘

Top Recommendations:

@ How do | downgrade my fully enabled account to a Standard account?

@ How do | create a purchase order-based invoice?

2. How does this impact your normal business processes?

Business Impact: * | ~

3. Provide your preferred contact details:
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After selecting “One last step” you'll be
brought to this page.

Choose this contact method for the fastest resolution of your issue:

C‘Q Recommended
You can receive help by Live Chat, by Phone Live chat: open
. . . You will chat with the same product expert that
Ca]l fI'OIn AI'lba (tO the Ilumber lnp].lt m the would normally work your case, soon after you
click "Submit."

previous screen) or by webform where
Ariba will respond by email.

Estimated wait time in minutes: 2

Other methods you may choose:

The estimated wait times are listed for the 0 =
chat and phone support. Phone Webform
A support engineer will respond to your case by A support engineer will respond to your case by
phone. email.
Estimated wait time in minutes: 58 To receive communications, add itsm.notification-

service@sap.com to your allow list.

[J Do not record my phone call

o | (R (el

. Call Back feature - A response from the Support specialist may take up to 24 hours (Estimated Response Time Listed)

e Itisrecommended to ensure customer support sr update@sap.com email is added to the Safe Sender list so that response emails are reaching your Spam folder.

e Always provide your Ariba Network ID - AN******* _ ynique identifier in Ariba System.

. Be as specific and descriptive as possible, provide all details of the issue, and always provide your accurate contact details.




