
Maintenance and reports
Name:	__________________________________________________________________________________ Unit:	__________________________

Reviewer:_______________________________________________________________________________Date:	__________________________

This Performance Evaluation is a suggested assessment of the user's ability to maintain and obtain reports from the 
LIFEPAK 20/20e defibrillator/monitor series. This evaluation does not cover all information and skills required to operate 
the device safely and effectively. This evaluation is designed to be completed after observing an equipment demonstration given by 
a qualified instructor. For complete information, review the Operating Instructions. References to buttons are indicated in Bold and 
screen display messages are indicated in Italics.

Suggestions for performance evaluation
with the LIFEPAK® 20/20e Defibrillator/Monitor

Performance criteria Complete Incomplete Comments

1.	 User test:
a.	Presses ON.

Note: �To perform the user test, ignore all REMOVE TEST PLUG  
prompts and keep the test plug connected.

b.	�Presses OPTIONS. If the defibrillator is in AED mode, 
switch to manual mode and then press OPTIONS.

c.	Selects USER TEST.
d.	Selects YES to initiate user test.

2.	 Therapy cable test:
a.	Confirms therapy cable is connected to the defibrillator.
b.	If QUIK-COMBO therapy cable is connected:

•	 Confirms test plug is connected to therapy cable.
•	 �Presses ANALYZE, look for the REMOVE TEST  

PLUG message.
c.	�If hard paddles are connected:

•	 Confirms paddles are properly seated in wells.
•	 �Selects 10J and presses CHARGE button.
•	 �When fully charged presses SHOCK button on 

paddles, and look for ENERGY DELIVERED message.
Note: �Inspect defibrillator and accessories per LIFEPAK 20/20e 

defibrillator/monitor Operator’s Checklist located in Appendix 
D of the operating instructions.

3.	 Changing recording paper:
a.	Presses the black button to open the printer door.
b.	�Inserts the new paper roll onto raised spool brackets 

with grid facing forward.
c.	Pulls out a short length of paper.
d.	Pushes the printer door in to close.

4.	 �Entering patient data:
a.	Presses OPTIONS and selects PATIENT.
b.	�To enter or edit a patient's name or ID:  Select LAST 

NAME, FIRST NAME, or ID. Rotate the Speed Dial  
to select the desired character.

c.	�Selects the letters and symbols identifying the  
patient's name, ID, etc



Evaluation and action plan

Performance criteria Complete Incomplete Comments

5.	 Accessing reports:
a.	Presses OPTIONS and selects ARCHIVES.
b.	Selects YES to enter the patient archives.
c.	�Selects PRINT. If the patient and report settings are 

correct, select PRINT to print the report, otherwise 
press PATIENT and select a patient from the list of 
Patient Records.

d.	To exit the archives mode, turn off the device.

6.	 �Cleaning: 
Verbalizes the cleaning of the LIFEPAK 20/20e 
defibrillator/monitor, cables and accessories with  
a damp cloth, using only the following agents:

•	 Quarternary ammonium compounds.
•	 Isopropyl alcohol.
•	 Peracetic (peroxide) acid solutions.
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